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WPS2 Series Transmitter Update Tool Firmware Update Procedure 
 

 

【Required Items】 

・ PC running Windows 11 

・ WPS2 Transmitter Update Tool_signed.zip 
This is the main transmitter update tool. 

Please extract the compressed file before use. 

・ WPS2TX_5100a_5140a**.bin** 
This is the transmitter firmware file. 

Select this file when specifying the firmware in the tool. 

(*The *** portion represents the version number.) 

 

【Important Notes】 

・ Performing an update using this tool will erase the pairing information with the receiver. 

・ After updating the software with this tool, re-pair the transmitter with the receiver before use. 

・ This tool can only be executed with administrator privileges. 

・ Depending on the security restrictions of your PC, this tool may not be usable. 
 

 

 

【How to Use】 

① Right-click “WPS2 Transmitter Update Tool_20260212.zip” and extract the file using “Extract 

All…”. 

② Double-click “WPS2 Transmitter Update Tool.exe” to launch the application. 

③ When the message 

“Do you want to allow this app to make changes to your device?” 

appears, click “Yes”. 

* It may take approximately 10 seconds for the tool to start. 
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④ After the tool launches, press and hold the transmitter’s Main button, then connect the 

transmitter to the PC using a USB cable. 

⑤ When the message “Please connect the transmitter” disappears and the “Check Version” 

button becomes available, the connection is successful. 

Release the Main button. 
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⑥ Click the “Check Version” button to verify the transmitter firmware version.

 

・ If the version is already the latest, no update is required. 
(Please refer to the product website for the latest firmware version.) 

If it is already up to date, click the X button in the top-right corner to close the application. 

・ If “Not Supported” is displayed after pressing “Check Version”, the transmitter firmware is 
outdated and must be updated. 

 

⑦ If the firmware is not the latest, click the “Select” button and choose the firmware file you want 
to install. 

(Select WPS2TX_5100a_5140a**.bin**.) 

⑧ Click the “Start Writing” button. 

⑨ When the “Writing…” progress completes and the “Write Successful” window appears, the 
update has completed successfully. 

 

Note: 

Even if you press “Check Version” immediately after a successful write, the previous version 

number may still be displayed. 

Disconnect the transmitter from the PC and restart the transmitter; the version number will then 

switch to the new version. 

(The new version will be shown after completing Step 11.) 
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⑩ Disconnect the transmitter from the PC and pair it with the receiver. 

⑪ After pairing is complete, reconnect the transmitter to the PC and verify proper operation. 

(At the first connection, the transmitter may reboot once.) 

⑫ Repeat Steps 7 and 8 to check the transmitter version. 
If the updated version number is displayed, the update process is complete. 

 

 

【Additional Information】 

・This tool cannot update multiple transmitters at the same time. 

Always connect and operate one transmitter at a time.  

・When updating multiple transmitters, complete the update for one unit first, then repeat the 

procedure from Step 5 with the next transmitter.  

・After a successful write (after Step 10), pressing “Check Version” immediately may still show the 

old version. 

The new version will be displayed only after disconnecting and restarting the transmitter.  

・To access the transmitter firmware area, this tool temporarily installs a dedicated driver on the PC.  

• The driver is installed when the tool starts. 
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• The driver is uninstalled when the tool exits. 

・Depending on the security configuration of your PC, the driver may not be installed and the tool 

may not be usable. 

In such cases, consider using another update method, such as updating via the receiver.  

・When closing the application, driver uninstallation is performed, so it may take approximately 10 

seconds for the application to close after clicking the X button.  

・If the tool or the PC is terminated improperly while the tool is running, the driver may remain 

installed on the PC. 

In this case, restart the tool and close it normally to properly uninstall the driver. 

 

 

【Troubleshooting】 

No Issue Solution 

01 The latest firmware version is 

unknown. 

Access the URL below to check the latest firmware 

version for the transmitter: 

WPS2 Firmware - Wireless Presentation System 

PressIT WPS2 Series - Panasonic Projector & 

Display Corporation 

02 The update failed. 

 

Disconnect the transmitter from the PC and retry 

the procedure starting from Step 5. 

If the issue persists, close and restart the tool. 

03 The tool does not recognize the 

transmitter after connection (Step 6 

does not occur). 

Disconnect the transmitter from the PC, then 

reconnect it while firmly holding down the Main 

button. 

If the issue persists, close and restart the tool. 

04 “WPS2 Transmitter Update Tool.exe” 

does not start. 

Restart the PC and try again. 

Depending on your PC’s security settings, the driver 

may not be installed correctly. 

If this occurs, consult your PC administrator. 

 

https://docs.connect.panasonic.com/prodisplays/wps2/firmware/
https://docs.connect.panasonic.com/prodisplays/wps2/firmware/
https://docs.connect.panasonic.com/prodisplays/wps2/firmware/

